PROJECT: Journey Map Draft One AA Experience PERSONA: Empathy map

1.WHO are we
empathizing with?

6.What do they HEAR?

5.What do they DO?

PAINS

What are their fears, frustrations and

anxieties?

7.What do they THINK
and FEEL?

GAINS

What are their needs, hopes, wants and

dreams?

2.What do they need to
DO?

3.What do they SEE?

4. What do they SAY?




